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Customer Feedback Form

The views of our customers are important to us. Please take a few minutes to complete our survey to help identify where we can make improvements to our services. 

Name (optional):
     



Date:      



Where did you stay:       Polden Court  FORMCHECKBOX 
         Woodland Court  FORMCHECKBOX 
         Marlborough/Solsbury Court  FORMCHECKBOX 



Carpenter House  FORMCHECKBOX 
         Other (please specify)     
Room Number:        

Was your visit for:      Business  FORMCHECKBOX 

Pleasure  FORMCHECKBOX 

Age Group:    Under 18  FORMCHECKBOX 
       18-25  FORMCHECKBOX 
       26-35  FORMCHECKBOX 
       36-45  FORMCHECKBOX 
       46-55  FORMCHECKBOX 
       56-65  FORMCHECKBOX 
       66+  FORMCHECKBOX 



Gender: 
Male  FORMCHECKBOX 


Female  FORMCHECKBOX 

1. Before Arrival 
1.1 How did you hear about our Guest Accommodation?   Previous Customer  FORMCHECKBOX 
     Friend/Recommendation  FORMCHECKBOX 
    
Web Search  FORMCHECKBOX 
       Website  FORMCHECKBOX 
       Bath Tourism  FORMCHECKBOX 
       ITB Berlin  FORMCHECKBOX 
       Other (please specify)     
1.2 How did you make your booking?     Telephone FORMCHECKBOX 
       Email  FORMCHECKBOX 
       In person  FORMCHECKBOX 
      Through Bath Tourism  FORMCHECKBOX 
 

1.3 If you used our website for information about our


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 
 accommodation before making your booking, how would you    


rate the website and information available? 

1.4 How would you rate the service you received when making 
  
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 
 

the booking? 

1.5 How would you rate the information you were provided    

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 
 

with before your arrival?

2. Checking-in

2.1 Where did you collect your bedroom key from?    
 Accommodation Services Centre  FORMCHECKBOX 
       Woodland Court  FORMCHECKBOX 
 Security Office  FORMCHECKBOX 
       Other (please specify)     

2.2 How would you rate the service you received on arrival?

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

3. The Accommodation
3.1 How would you rate the cleanliness of your bedroom?  

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

3.2 How would you rate the cleanliness of the communal areas in  

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

your accommodation (such as the stairwells, corridors and 

kitchens etc)?

3.3 How would you rate the facilities within your bedroom?    

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

3.4 How would you rate the comfort of your bedroom?   


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

3.5 How would you rate the helpfulness of the housekeeping staff? 
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

4. Environment
4.1 How would you rate our recycling facilities?  



 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

4.2 Please rate our environmental performance?



 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

5. Overview

5.1 Overall how would you rate your experience with Beds at Bath?

5.2 Would you stay here again?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 

5.3 Would you recommend our Guest Accommodation to a friend or family?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 

5.4 Would you like to receive information about special offers in the future?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 

5.5 If yes please provide your email address here:      
6. Further Comments

6.1 Please provide us with any additional comments you would like to make about your experience with Beds at Bath:

      

Thank you for taking the time to provide us with valuable feedback.

 Unsatisfactory    Poor    Satisfactory  Good     Excellent     N/A   











 Unsatisfactory    Poor    Satisfactory  Good     Excellent     N/A   









